
 I had a power outage at my house and coincidentally (?) my water heater pilot light went 

out.  My Kenmore water heater is controlled by the Honeywell Gas Valve (part # 9007884), 

which contains the WV8840 Communication Port.   

 The water heater wouldn’t re-light, but I noticed that the indicator was blinking four times in 

succession. That signaled an error code for a fatal flaw in the water heater gas valve. The water 

heater had supposedly over-heated, even though I had never had it set to anything but “low” in 

the 3 years I have had it.  By the way, the 3 year warranty expired 3 week ago.  

 The manual, and Sears parts deptartment, told me I needed a new control valve at $150.  That 

was their only solution.  They said there was no way to re-set the board. 

 I researched the internet (many hours!) and found a guy that removed the board allowing the 

capacitors to discharge fully, (just by removing the board).  I ended up doing this and it worked 

like magic.   

 Although, the first time I did it, I only let it sit for about a half hour like he did, and I still got the 

4 blinks and it wouldn’t light.  So, I decided to let it sit overnight and that did the trick for 

me.  When I put it back in it blinked 7 times. I lit the pilot, and the indicator retuned to 1 regular 

blink (the sign of normal function) as the gas flowed to the burner and ignited. 

 There is no need to completely remove the board from the plastic control valve cover. The board 

is held in by one “T-15 tork screw” that would be uncommon for most folks.  Just make sure you 

label (or cell phone picture) where the wires go, to be able to return them, and then disconnect all 

the wires. This will insure that the board will not be getting any electrostatic signals from the 

water heater. It’s not very complicated, really. 

 The cover on the Water Heater’s gas valve is removed by a single flat head screw at the bottom. 

And two finger-pressable connectors at the top.  You don’t have to drain the tank or disconnect 

any gas lines.  Although, it wouldn’t hurt to turn the gas off at the water heater line by twisting 

the valve into the horizontal position. 

 I thought you might want to add this info to your “do-it-yourself” site.  It saved me 

$150.  Honeywell and Sears/Home Depot/etc. would encourage you to waste the money on a 

new part.  Thank God for the internet!  And thanks so much for the clear directions on your 

website! 

 Bob Robeson  
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