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Introduction

Follow the procedures below and report results to Bosch Technical 
Support.  This will assist in determining the cause and solution to 
the problem.

An EO error indicates an electronic error caused by either a control 
board problem or a problem with supply voltage to the heater.  A 
single EO code is not cause for concern, but for repeated EO codes 
follow the following procedure. 

Tools needed:

• Voltmeter

• Phillips head screwdriver

Procedure

1.   Press the reset button on the control panel of the heater to 
attempt to clear the error code.  If the error code does not reset 
or continues to reoccur, proceed with the following trouble-
shooting steps.

2.   Error codes should be reset by pressing the reset button on 
the control panel, not by turning the on/off switch off and on or 
by unplugging the heater.  
a.   Turning the on/off switch off and on or unplugging the heater 

may cause EO codes.
b.   If the EO code appears only while trying to reset other error 

codes, reset the heater with the reset button only and focus 
on troubleshooting the initial error code.

3.   If the EO error code occurs repeatedly by itself, not 
accompanied by other codes:
a.   Verify the heater is plugged into a properly grounded 120V 

AC supply.
b.   Use a voltage tester?
c.   Ensure the water heater is not being supplied power by a 

generator.  
d.   Supply the heater with electricity from a dedicated electrical 

circuit.  Other major appliances on the same circuit may 
cause voltage fluctuations to the water heater, causing EO 
codes.

e.   Disconnect the power supply cord and verify the two power 
supply wires and ground wire are properly connected to the 
control board (see Fig. 1).  Refer to Bulletin TWH-G2-24.

4.   If EO occurs repeatedly in spite of proper electric supply and in
dependent of other error codes, the control board may be 
defective and may need to be replaced. See Bulletin TWH-G2-24.
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